
Shipping Policy 

 

Delivery Timelines 

We will deliver your order by the Estimated Delivery Date provided in your Payment 

Confirmation or Order Placed email. 

If the estimated delivery date for your order has passed and your tracking information 

hasn't changed, please select the Contact Us button on our website. 

 

Standard Delivery 

Delivery Destination Delivery Time 

Cape Town, Johannesburg, Pretoria 2-5 working days 

Regional Area 2-6 working days 

Remote Area 3-7 working days 

 

Standard delivery is FREE for orders totalling R500 or more. You can view all our delivery 
options below to find out how much it costs.  
Heavy / Bulky goods are delivered by a two-man team from the Indus Alloy Delivery Team or 
one of our third-party couriers at a R200 surcharge per item. 
 

Delivery Type Delivery Charge 

Standard Delivery (orders 
R1500 or more) 

FREE 

Standard Delivery (orders 
below R1500) 

R150 

Saturday Delivery * (orders 
R1500 or more) 

FREE 

Saturday Delivery * (orders 
below R1500) 

R150 

Sunday Delivery * (orders 
R1500 or more) 

FREE 

Sunday Delivery * (orders 
below R1500) 

R150 

Heavy/Bulk Goods Delivery R200 per item 
 


